[Ipunoxenne 3
K TIpHKa3y
ot «10» pespans 2020 r.
Ne 13-O/1

[Monoxenue
o cay:xkbe BHyTpenHero kouTpous kavecrsa KI'AY «COLL «wkapkn»

1. O6uue 110JI0KEHUS

|.1. Hacrosiiuee Ilonoxenue paszpaboTtaHo ¢ ILeIbl0 TNPUMEHEHHS B
nesitensioctn KLAY «COLL «Kapku» (nanee YupexIeHHE) B COOTBETCTBUHU C
JefiCTBYIOIMME ~ HOPMATHBHO-IPaBOBBIMU ~ [IOKyMeHTaMu: ¢ DeziepalbHbIMH
saxonamu Poccuiickoit @enepanun: ¢ ®enepanbabiM 3akoHoM ot 28.12.2013r. Ne
442 «O6 ocHOBaX colMaNbHOro obcyxkuBanus HaceneHus B PDy; DenepalbHbIM
3akorom oT 07.02.1992 r. Ne 52 «O 3ammuTe rpaB norpedutesnen»; PeaepaibHbIM
Zakoriom or 21.12.1994 r. Ne 69 «O noxapHoi# Oe3onacHocTH»; DenepalbHbIM
3akonoM orT 22.07.2008 r. No 123 «TexHuueckuil periaaMeHT O TpeOOBaHHUSIX
nokapHoil  GesonacHocTH»;  HauuoHanbHBIME — cTaHaapTamu  PoccuiicKoH
®enepaimn: ¢ TOCT P 52142 - 2013 «KavectBo counanbhbix yciyr»; ¢ FOCT P
52496-2005 «CoumanbHoe o0ciyKiMBaHHe HaceleHHs. KOHTposib KadecTBa
coumanbubix  yeayr. OcHoBHble monoxenws», ¢ T'OCT P 52881-2007
«ColumanpHoe 0OCIy)KMBaHME HaceleHHs. THUIbl YYPeKIACHUH COLUATBHOTO
obcnyxuBanust cembu u jgerei», ¢ I'OCT P 52497-2005 «CoiuanpHoe
obcinykuBanMe HaceneHusi. CucremMa KadyecTBa  YUPEXKIACHHH —COLMAIBHOTO
oGenyxuBanna», ¢ ['OCT P 52142- 2013 «CoumansHoe 00CTyXKHBAHHE
nacesnenns. KauecTBo coumanbHeX yenyr. O6ume nonoxenus», ¢ [OCT P
53061-2008 «CoumnanbHoe o0ciykuBaHue HaceneHus. KoHTponb KadecTBa
conmanpHpix yeayr getsm», ¢ FOCT P 53060-2008 «lokymeHTaL#s yUpeKACHUN
COLMAIBHOTO 00CITY)KUBAHHU Y.

|.2. BHyTpeHHHH KOHTpOIb KadecTBa SBJAETCA HEOTHEMJIEMOH 4YacThbio
YIIPABJICHYECKON /IeSTEeJbHOCTH Y UpeKAEHUs, IEUCTBUN AUPEKTOPA, 3aMECTUTEIS
JMPEKTOPa, 3aBEAYIOIIMX OTJAENEHUSMH M APYTrUX JOKHOCTHBIX KL IO
06ecIeueHNI0 JOCTHKEHHs Liesell ¥ 3agad paboTel YUpeXIeHHs, BBISBICHHUIO
BO3MOKHBIX ~HApyLIEHUH M OTKIOHEHMH B [JCATEJIbHOCTH  CIICLHATMCTOB
Vupek/eHus, MPUHATHIO OIEPAaTHBHBIX Mep IO YCTPAaHEHHUIO BbISABICHHBIX
HapylleHUil W OTKJIOHEHHH, COBEPIIEHCTBOBAHMIO HANpPABICHHH IEATENbHOCTH
Yupex/1eHusl.

|.3. Llenblo BHYTPEHHETO KOHTPOIs SBJISETCA CO3JaHMe HEOOXOIMMBIX
YCJIOBMH Ul FApaHTUPOBAHHOIO  YIOBJIETBOPEHMS 3aKOHHBIX 3alpocoB U
notpeGHOCTel nojyuatesneif ycayr, MOBbIIIEHHE KauyecTBa W I(Q(OEKTHBHOCTH
ye/yr Ha BeexX CTaausAx MX npejoctaBienus, [lpunoxenne 3. K IIpuUKasy
anpexropa KIAY  «COLL «Kapku» or «10» despans 2020 r. Ne 13-OJ]
[pe/lyIIpeK/IeHHe BO3MOXKHBIX OTK/IOHEHHH OT 3aJaHHBIX 3aKOHOAATEIbCTBOM
TpeOOBAaHUHN K COLMAILHBIM YCIyTaM.

|.4. 3a1auy BHYTpPEHHEr0 KOHTPOJIS KavyecTna:



-JIOCTUKEHUEe M [oJylepiKaHhe YpPOBHsl KadecTBa IPeJoCTaBIIsAEMbIX
COLMA/IBHBIX  YCIIy, COOTBETCTBYIOLLEr0 TpeOOBaHUSIM TIOCYJapCTBEHHBIX,
HallMOHAJIbHBIX CTAH/APTOB, HHBIX HOPMATHUBHBIX [TPABOBbIX JOKYMEHTOB;

-OCYLIECTBIIEHHE P heKTUBHOTO KOHTPOJSA 32  TEXHUYECKUMH,
OpraHu3allMOHHBIMHU,  KaJApoBBIMM  (aKkTOpamu, BIUSIOIIMMH Ha KadeCTBO
[Pe0CTaB/SEMbIX COLUAIBHBIX YCIIYT;

-Ipe/IOTBpallleHhe W yCTpaHeHHe JIIOOBIX HECOOTBETCTBUH  yCIYT
PebsABISEMBIM K HUM TpeOOBaHUSIM;

-BbIpadOTKa KOPPEeKTUPYIOLIMX NeWCTBUM, HaAIlpaBIeHHBIX Ha YCTpaHEHHe
HE/JIOCTATKOB,  BBISBJIEHHbIX B  IIpoLecce  IPeJOoCTaBlIeHUs]  yClyr, MU
COBEPLLUEHCTBOBAHUE CUCTEMbI KauecTBa.

[.5. Ciyx0a BHYTpeHHEro KOHTpPOJSl KadecTBa Oaszupyercs Ha ClleyroLIUX
OCHOBHBIX MPUHLIMUIIAX:

-3aKOHHOCTB - COOJIIOZIEHHE CTIelIMalIuCTaMH, OCYLIECTBIISIOIMMU KOHTPOJIb,
TpeOOBAHUN 3aKOHOJATE/IbCTBA, JIOKAJIbHBIX HOPMATHUBHBIX ITPABOBBIX aKTOB,
OIpe/eIsIOLINX UX MTOJTHOMOYHS,

-OTBETCTBEHHOCTh M OOBEKTMBHOCTH - IPEAOCTABJICHUE CIELHUATUCTAMU,
OCYIECTBIIAIOIIMMHU KOHTPOJIb, JIOCTOBEPHON UH(POPMALIMH [10 UTOraM KOHTPOJIS;

-CUCTEMHOCTh - COOJIIO/IeHHe MMEePUOJAUYHOCTU IIPOBEJEHUS KOHTPOJIBHBIX
MEPOIIPUATHH.

1.6.00beKTbl, nojajekallie KOHTPOJIIO: KayeCTBO IPea0CTaBIIsEMbIX
OJAPa3/ICJCHUsAMHU Y YPEXKAEHUS COLMATBHBIX YCIYT MOIy4YaTelsim.

|.7.Pe3ynbrarel BHYTpEeHHEr0 KOHTPOJS OQOPMIISIOTCS B 3aBUCHMOCTH OT
ero (popMbl U 3a7a4 MUCbMEHHO B BU/IE CIIPABKH.

1.8. Ilpu oueHke KayecTBa MPEAOCTABISAEMBIX COLMAIBHBIX YCIYT
MCIIOJIB3YIOT ClIeAYIOLIUe KPUTEPUH:

-[I0JIHOTA [Pe0CTaB/IeHUs] YCIyrdH B COOTBETCTBUM C TpeOOBaHUSIMU
JIOKYMEHTOB, Ha OCHOBAHMU KOTOPBIX (QYHKLUUOHUPYET Y UPEKACHHUE;

-CBOEBPEMEHHOCTh MPEe0CTaBIEHUS YCIYTH;

-pe3ybTaTUBHOCTh (9(()EeKTUBHOCTH) MPEJOCTABICHUS YCIYIU: CTENEHb
pelICHUS MaTepHalIbHbIX [1po0JeM MoJydaTeled yciyr, CTENeHb YJIy4lIeHHUs
IMOUMOHAIBHOIO, (U3UUYECKOr0 COCTOSIHUSL [MOJiydaTessl YCIyr, pelleHHs ero
[paBoOBbIX, OBITOBBIX U APYTUX NpodseM.

[.9. Meroabl BHYTpPEHHEro KOHTpOJISI KadecTBa, WCIOJIb3yeMble IS
M3YUYCHMS COCTOSIHUS OCYLLECTB/ISIEMON J1eTe/IbHOCTH:

— Habro1eHue;

— aHaius;

— Oecena;

— U3y4eHHUe JOKyMEeHTalluH;
— AHKETUPOBAHMUE;

— COLMOJIOTMYECKHH OI1poC;
— XPOHOMETpaK;

— MOHHUTOPHHT.




2. OpraHu3auHoOHHAs CTPYKTYPa BHYTPEHHEro KOHTPOJIsSl KA4ecTBa
Mpe10CTaB/IsIEMbIX COUHATBHBIX YCIYT
2.1. B yupexnmenun JeiicTByeT 3-X-ypOBHeBas CHCTeMa KOHTPOJIA
ACATC/IbHOCTH  OTACJICHHH W OTAEJIbHBIX COTPYIHHKOB B 00JacTM KayecTBa
[pe/IOCTABICHHUS YCIYT:

— cucTeMa TJIAHOBBIX [IPOBEPOK;

— CUCTEMa OMEPATUBHBIX MTPOBEPOK;

— CHCTEMA CAMOKOHTPOJIS.

Hanmuume 3-X-ypoBHEBOH CHCTeMbl KOHTPOJIS CHOCOGCTBYET COGIIOAEHHUIO
HpUHIMIA  [PEAyNpex/aeHus npodjgeM  KadyecTBa  YCIyr, NpopUIaKTHKeE
BO3MOKHBIX HapylICHUH B 00JacTH KavyeCTBa MPENOCTABIEHHUs yCIOyT, B CIydae
HECTAHAPTHOHM MM KOH(QJIMKTHOH CHTyallMH, U3YYEeHHIO M BhIpabOTKe IUIaHA 110
YJAY4ILCHHUIO OKa3aHMsl KauecTBa yCIIyr.

2.2. 1-it yposenb. CHcTeMa IJIAHOBBIX ITPOBEPOK ocymectBisercss Ciyx0oi
KOHTPOJIs, COCTAB KOTOPOM €XKErOAHO yTBEP:KIaeTcs MPUKa3oM aupekTopa. IIpu
[JIAHOBOH TPOBEPKE MOXKET MCIIOIb30BATHCS MHOTO(YHKIMOHAIBHBIN TOIXOI:
KOMIIJICKCHBIH, ~ TeMaTHYeCKWH, (pOHTAlbHBIA, CpPaBHUTEIbHBIM. Il1aHOBas
[IPOBEPKa MPOBOAMTCS COMVIACHO IJIaHY pabOoThl YUPEXKAEHUS B 00J1aCTH KOHTPOJIS
KauecTna.

2.3. 2-i ypoBeHb. OrnepaTuBHblE TPOBEPKHU OCYILIECTB/ISAKOTCS [10 MPUKA3y
JAMPEKTOpa B Cilydae HECTaHIapTHOH WM KOH(GIMKTHOH cutyanmu. OnepaTvBHas
[IPOBEPKA HAINlpaB/ICHa HA U3yYEeHHE CUTyalln U BhIPAOOTKY IIIaHa 110 y/Iy4IlIeHHUIO
paboThbl yUpeKIeHHUS .

2.4. 3-it yposeHb. CrieliHanucTsl YupeskIeHUs OCYIIECTBISIOT 1S TeTbHOCTD
B COOTBETCTBHE C TpeOOBaHMAMHM 3aKOHOJaTenbcTBa Poccuiickoit ®eneparum,
HOPMAaTHBHBIX JOKYMEHTOB MHHHCTEpCTBAa TpyAa M COLMAIBHON 3alUTHl PO,
MUHHCTEPCTBA COLMAIBHON MOJUTHKH KpacHOSPCKOTo Kpasi, TOKadbHBIX aKTOB
Yupemzaenus.  Crneumamictsl  00s3aHbl  KBaIM(DHLUHPOBAHHO  OKA3bIBATH
COLMAIBHBIC  yCIYr B COOTBETCTBHE C TIOCYJapCTBEHHBIMH CTaHIapTaMU
counanbHoro  o0ciyxuBanus. CaMOKOHTPOJIb MPOBOAUTCSA — CIELHATHCTAMH
YUpeK/ICHUS  €KEIHEBHO C  y4eTOM OLEHKH Ka4ecTBa, IOJHOTHl W
PE3yJIbTATUBHOCTH  MPEOCTABICHUS COLMAIBHBIX YCIYr BHYTPH Ka)IOro
orienenus [lentpa.

3. Ilopsiaok npoBe/ieHns BHYTPEHHEro KOHTPOJISi KAYecTBa
Npe10CTaBIIsAEMBbIX COUHATBHBIX YCIYT

3.1. Cuyxba KOHTpOJSI [esTeNbHOCTH IIOApPA3feeHnii 10 OKa3aHHIO
COLUMANILHBIX  yCIYr M MX COOTBETCTBMEM TOCYJApPCTBEHHBIM CTaHAAPTaM
COLMA/ILHOTO 00C/TY)KMBaHUs I€PBOTO YPOBHS:

3.1.1.Cinyx0a KOHTpo1st 1-ro ypoBHsI BO3IVIABIISIETCS aupexropom Llentpa, B
eC COCTaB MOIYT BXOJAMTb 3aMeCTHTENIb JUPEKTOpa, 3aBeAYIOIUH OTIe/IeHHEM, a
TaKe Jipyrue crnenraanctsl LleHTpa, uMerolmue BBICOKYIO KBalM(BHUKALHUIO M
JIOCTATOHMHBIH  OMBIT paboThl B chepe couranbHOro ob6cayxusanus. Cocras
CryxiGpl ekero/IHO yTBepk/1aeTest IpUKa3oM jupektopa LleHTpa.



~

3.1.2. Cnyx0a ocyliecTBIseT MIAHOBYIO MTPOBEPKY KAXKJOTO CTPYKTYPHOI'O
[o/ipas/ie/ieHus He pexe, 4eM | pa3 B roji, COrJiacHoO IJIaHy IIPOBEPOK.

3.1.3.  Bompocbl st mpoBeaeHHS ~— MPOBEPOK  (MIAHBI-33TaHHS)
pa3padaTeIBalOTCS 3aMECTUTEJISIMU [UPEKTOpa M 3aBeAYIOIIMM OTIEJCHHEM,
yTBepIK1atoTes JupekTopoM LleHTpa.

3.1.4. Onnoit U3 (opM €KeroaHOro KOHTPOJS KadecTBa IPe/I0CTaBICHUS
COLMA/IbHBIX YCJIYr MOeT ObITb mnpoBeaeHue uwieHaMu CiyObl KOHTpPOJIS
BEIOOPOYHBIX  ONPOCOB (AHKETUPOBaHHUS) mosydarenedt ycmyr. CopepikaHue
onpocoB ycraHaBiauBaeTcss CiyO0H KOHTPOJS COIVIACHO COOTBETCTBYHOLIMM
JCSITC/IbHOCTH KaK/10r0 OT/1e/IeHUsl TOCY 1apCTBEHHBIM CTaHAapTaM.

3.1.5. Ilnan-3ajaHue ¢ KOHKPETHBIM CITMCKOM BOIPOCOB KOHTPOJS U
yKazaHHEeM CPOKOB €ro NnpoBe/eHHus BpydaeTcs AUIsl O3HAKOMJICHUS 3aBeylolleMy
OT/IC/ICHUEM I10J1 POCIIUCH, HE MO3/HEE, YeM 3a 5 IHeH 10 Hauvaja IPOBEPKH.

3.1.6. Ilociae oxoHuaHMS MPOBEPKH Ciy)k0a KOHTPOJS 1-ro YpoBHS B
TedeHre 10 qHel 1oKyMeHTalbHO 0hOpMIIsieT pe3ybTaThl MPOBEPKH,  COCTABIISIET
CIpaBKY I10 HMTOraM IPOBEPKM M 3HAKOMMUT C HEH PYKOBOIUTENS IPOBEPSIEMOrO
OT/IEJIEHUS 1101 POCITUCH.

3.1.7. 3aBeaytoumit oraeneHuemM B 10-TUAHEBHBIM CPOK Ha OCHOBaHHH
CIpaBKH M peKOMeHJalui pa3pabaThiBaeT M COIVIAaCOBBIBA€T C 3aMeCTHUTeJeM
aupekropa lleHTpa mniaaH MeponpUsTHH 10 yCTPaHEHUK HEIOCTaTKOB, C
yKa3arueM OTBETCTBEHHBIX JIMI U CPOKOB UX BbIIIOJTHEHHUS.

3.2, Cnyx0a KOHTpO/S JeATeNIBHOCTH T[OApPa3IeIeHHH M OTHeJbHBIX
COTPY/IHUKOB IO OKa3aHWIO COLMAJNbHBIX YCIYT M HX COOTBETCTBUEM
rOCY/IapCTBEHHBIM CTaH/1apTaM COLUAIBHOIO 00CITY)KUBAHUS BTOPOI'O YPOBHS:

3.2.1. Ciy:x6a KOHTpOJIst 2-r0 ypoBHS (hOPMHUPYETCs 10 MPUKaA3y AUPEKTOpa
Ilenrtpa, Bo3riaBiaseTcs ero 3aMecTHTe/leM, €€ COCTaB  OIpelesseTcs
PYKOBOJAMUTEJIEM, UCXO/sl U3 CUTYallUH.

BbIPAOOTKH I171aHA I10 YJIyYILEeHHUO pabOThl yUpekIeHHUs B Cllydyae HeCTaHAapTHON
WM KOH(JIUMKTHON CUTYallUHU.

3.:2.3 Bornpocsl JU1st [IPOBE/ICHUS OINepaTUBHOMN [IPOBEPKHU
pa3padaTbiBalOTCsA 3aMeCTUTe/lIeM JIUPeKTopa M YTBEPKAAOTCS JIUPEKTOPOM
llenTtpa.

3.2.4. KOHKpeTHbIH CIHUCOK BOINPOCOB IIPOBEPKH BpydaeTcs IS
O3HAKOMJIEHMS 3aBEAYIOLIEMY OT/I€JIEHUEM, KOTOPOE MOANIEKUT MMPOBEPKE, 32 OJIUH
J€Hb J10 €€ HavaJia 1o poCruch.

3.2.5. llocne okoHuaHusi NpoBepkH ciyxk0Oa KOHTPOJIsS 2-TO YpPOBHS B
Tevenne 7 JHel JIOKyMEHTa/lbHO O(OpMIISeT pe3y/bTaThl MPOBEPKH, COCTABISET
CIIPaBKY I10 MTOraM IPOBEPKH, 3HAKOMHUT C HEH PYKOBOJUTEJS IPOBEPSIEMOIO
OTJIC/ICHHUs 110J1 POCIIUCHL U IpeaocTapisieT e€ aupektopy lleHTpa ans nmpuHsATHS
YIPaBJICHYECKUX pellIeHHUH.

3.2.6. 3aBeayrouwui otxaensenreM B 10-IHEBHBIM CPOK Ha OCHOBaHHH
CIIPABKM M PEKOMEHJAalUN pa3padaThlBa€T MU COIVIACOBBIBAET C 3aMECTUTENIEM
aupexTopa LleHTpa rmian MeponpUsTHil 0 yCTpaHeHHUIO HeJJOCTaTKOB C yKa3aHHUEM
OTBETCTBEHHBIX JHUL U CPOKOB UX BBITIOJTHEHHUS.




3.3. CucremMa cCaMOKOHTPOJIS:
3.3.1.B VupexaeHuu neHcTBYeT CaMOKOHTPOJb PaGOTHHUKOB, KOTOPBIil
BK/ILOYAET:

-KaQYe€CTBEHHOE M NpPO(EcCHOHATBHOE  HCIOJIHEHHE  JOHKHOCTHBIX
o0s3aHHOCTEN pabOTHUKAMU;
-[TIOCTOSIHHOE COBEPILICHCTBOBAHKUE MTPOPECCUOHATBHOIO MACTEPCTBA;
-Be/IcHHEe paboUnX KypHAJIOB, IIPEAOCTABIEHHE OTYETOB.

4. HopmaTusho-meroanyeckas 6a3a cHcTeMbl BHYTPEHHEr0 KOHTPOJIs
KavecTBa Mpe10cTaB/sieMbIX YCayr

4.1. B kommiekr nokymentoB lleHTpa, HEOOXOAMMBIX IS OpraHH3aLHHU
pabOThl CHCTEMbBI KOHTPOJIS Ka4ecTBa, BXOST;

~ [IOJIOJKE€HHE O CHCTEME BHYTPEHHEr0 KOHTPOJIS KauecTsa,

~ IIpHKa3 O CO3/laHWK  CIykKObl KOHTPOJIS HeSTEeNLHOCTH OTAEIeHHM
Yupes/IeHHs 110 IPeIOCTABICHUIO COLUATBHBIX YCIYT,

— IJIaHbI-3a/1aHUSl K TTPOBEPKaM,

— CIIPAaBKHU IO UTOTaM IIPOBEPKHU Ka4yecTBa YCIIYT.

4.2. B KOMIUIEKT 1OKYMEHTOB Kaxa0ro otaenenus LleHTpa, HeoGX0 UMbl
MUl opraHu3aluy paboThl CHUCTEMbl KOHTPOJIS KauyecTBa 3a JAeATeIbHOCTBIO
COTPY/IHUKOB OTAEJICHUS, BXOISIT:

— I10JI0’KeHHe 00 OTIEe/IEHUH,

— IUIaH paboThl OT/eJeHHs, BKIIOYAIOUIMN MEPONpPUATUS B 007IacTH
KOHTPOJIst KauecTRa,

~ QHAJIMTHYECKUE OTUETHI;

~ IpaguK MOCELIEHHS TI0JIyyaTeNel ycayr OTAe/eHH!s, ¢ LUeIblo KOHTPOJIS
KaiecTBa [peloCTaBlIseMblX YCIIYT,

~ JKypHaJl KOHTPOJIs KayecTBa paboThl COTPY/IHUKOB,

— IUJIaH MEPOIPHUATHH 110 YCTPAHEHUIO HEAOCTATKOB (eCjId TaKOBbIE
BbISIBJICHBI ).

S. CoaeprkaHue KOHTPOJISA KaYyecTBA

5.1. Cozxeprkanue KOHTPOJIS KauecTBa IpeJCTaBiseT coO0M COBOKYITHOCT
KPUTCPHEB IO OTC/IEKMBAHUIO BBIMIOJIHEHUS! OCHOBHBIX TpeOOBaHMH K KayecTBY
Mpe/I0CTaBJICHHBIX YCIyT U UX 3)(heKTUBHOCTH.

5.2. OCHOBHBIMH KPMTEPUSMH OLEHKH Ka4eCTBA IMPEAOCTABJISEMBIX YCIyT
SABJISALOTCS:

~ [OJHOTa MPEeNOCTaBICHUSI YyCIyrd M e€ COOTBETCTBHE JAPYTHUM
HOPMATUBHBIM JIOKYMEHTaM B 00/1aCTH COLMAIBHOTO 00CITYKUBAHMS,

~ OXBAT HYXAAIOIIMXCS pa3jiMYHbIMH BUAAMU U (HOpPMaMU COIMAIBHOTO
00C/Iy/KUBAHHS,

— CBOCBPEMEHHOCTb OKa3aHMsl YCIIyTH,

~ Pe3yJbTaTUBHOCTb IMPEAOCTABICHUS YCIYTH B PELIEHWH COLMAIBHBIX,
OBITOBBIX, MPABOBBIX M APYIHX MIPOOIIEM,

— OTCYTCTBHE 3asIBJIECHUH U )KaJ100 Ha pabdoTy OTae/IeHus,



— ypoBeHb Y/OBJICTBOPEHHOCTH nojyuaTesen ycuyr NeMCTBUAMHU 110
pellieHIIO COLMAlIbHBIX npobiieM X KU3HEAEATeIbHOCTH.

5.3, KOHTPOIO MOTYT MOANSKATE TAKKE cleiytole OCHOBHbIC (akTopsl,
RIIMSIOIIME HA KAUECTBO COLMAIbHBIX YCIIYT:

_ janvyue ¥ COCTOsHHME JOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMH
DYHKIHOHMPYET OTASICHUE;

— [IPaBWJIBHOCTH U ONEPaTHBHOCTD BejieHMs ya€Ta ¥ OTYETHOCTH;

— yCII0BHSI Pa3MELLeHUs OTACICHI,;

—  YKOMILIEKTOBAHHOCTD OTACICHHA crieluanucTaMu COOTBETCTBYIOIIEH
KBasIM(PUKALIMH]

— crienManbHoe U TabesibHOe TeXHUHECKOE OCHAIIIEHNE YUPEIKIAECHHUS;

_ coctosHue uHpopmaluu 00 OTACNCHAH, mpaBuia W MOPAZOK
[pe0CTaB/IeHH s MOy daTe/IeM COLlMAIbHBIX YCIIYT,

_ yaniude cOGCTBEHHOW CHCTEMBI BHYTPEHHETO KOHTpOJISL A€sATEIbHOCTH
OT/IeJICHUSA, ‘

— yJI0BJIETBOPEHHOCTD paGOTHUKOB YC/IOBHAMH 1 pesyJbTaTaMy TPyaa;

— MOTHBAlMs IepcoHaa.

5.4. IlpoBepstoni HMEET MPaBo.

— n36upaTh MeTO/bl NPOBEPKH B COOTBETCTBUM C TEMAaTHKOU H 00beMOM
[IPOBEPKH;

— ACIOJB30BATH TECThl, AHKETBI, COrIACOBAHHBIC C [ICUXO0JIOTOM;

[0 WTOraM [POBEPKH BHOCHTH IMPEIOKEHHI O [oonIpeHrN PabOTHHKA, O
HarpaBJeHHnH ero Ha Kypehbl [1OBBIILIEHUS KBaTU(pUKALUU U JIP.;

— pEeKOMEHJI0BaTh M0 HUTOraM MpoBEpKH HM3ydeHHe M 0060011IeHHE OIBITA
paGoThbl CrIeLUAIACTA,

— NepeHecT! CPOKHU MPOBEPKH T10 npockOe NpoBepsAeMoro, HO HE Oosee, 4eM
Ha OJIMH MecCsi1L.

5.5. [1poepsitoLIni HeCeT OTBETCTBEHHOCTD 32!

. raKkTWYHOe OTHOIIEHHe K TMPOBEPAEMOMY pabOTHUKY BO BpeMA
NpoBe/1eHNsi KOHTPOJIBHBIX MepOTTPUATHH;

_ o3HaKoMIeHMEe paboTHMKa C MTOramMu TIPOBEPKH 10 BbIHECEHUS
pe3yJibTaTOB Ha IMPOKOe 00CYKIEHUE;

— CpBIB CPOKOB MPOBE/ICHHS TPOBEPKH,

_ kauecTBO MPOBe/IeHNUs aHaIN3a AeSTeIbHOCTH pabOTHHKA;

— cobofeHre KOH(pUAECHIHATbHOCTH TIPH 0OHApyKEHHM HEI0CTAaTKOB B
paGoTe Py yCJIOBUM yCTPaHEHHA UX B rpoLecce MPOBEPKH;

— 0Ka3aTebHOCTH BbIBOJIOB 110 HTOTaM [POBEPKH.



