[Ipunoxenne 1

K ITpUKasy
ot 10 despans 2020r,
Ne 13-O]1
INOJIOKEHHUE
o cucreme kayecTBa B KI'AY «COL «Kapku»
L O0umue noJioKeHusl.
Hacrosiiee mosnoxenne o cucreme kadectBa (manee - IlonoxeHue) B
KpaeBom FrOCYy1lapCTBEHHOM  aBTOHOMHOM  yupexaeHud  «ColuaibHo-
O3/10pOBUTENIbHBIN  LeHTp «JKapku» (ganee — VYupexzaeHHe) paspaboTaHo B

coorseTcTBUH: ¢ DesepanbbiM 3akoHoM PO ot 10 nekabps 1995 roga Ne 195-03
«O06 ocHoBax couManbHOro 06CITy)KUBaHUs HaceeHus Poccuiickoit Pexeparmmy,
¢ TOCT P52496-2005 «Coumanshoe obciyxnuBaHue HaceneHus. KoHTpomb
KadecTBa colMalbHbIX yeayr. OcHoBHble nojoxeHus», ¢ TOCT P 52881-2007
«CounanpHoe obcnyknuBaHWe HacesneHus. THIBI yUPeKACHHH COLMAIBHOIO
o0ciy)kuBaHUs ceMbu u geted», ¢ I'OCT P 52497-2005 «CoumansHoe
obciykuBanue HaceneHus. CucTeMa KauecTBa YYpeXKIEHHH COIMATBHOTO
obeyxusanus», ¢ [OCT P 52142- 2013 «CoumanbHoe 06ciyKHBaHHe
HaceseHus. Kadectso connansubix yeuayr. O6ime nonoxenus», ¢ TOCT P53061-
2008 «CoumanbHoe obcyxiBaHHe HaceaeHUs. KOHTPOIb KayecTBa COLHABHBIX
YCIYT AETSIM.

I.I. Cucrema kauecTBa VYupexmeHws CcO3daeTcsl I JOCTH)KEHHS U
MOJUIEP)KAHMs  YPOBHS ~ Ka4yeCcTBa YCIyr, MpPeJOCTaBISEMbIX IOJy4aTelsam,
COOTBETCTBYIOIIETO MPEABABISAEMBbIM K HeMy TpeOOBaHUSAM JeHCTBYIOILETO
3aKOHO/1aTeIbCTRA.

I.2. Cucrema KauecTBa yC/Iyr SBISETCS HEOTHEMJIEMOH YacThiO OOIIeid
CUCTEMBI yIPaBJIeHUS AESITEIbHOCTBIO Y UperKIeHHUS.

1.3. Crcrema KadecTBa yciIyr NpejHa3HadeHa IS CO3JaHUs B YUpexkIeHUH
HEOOXOAMMBIX YCJIOBUIH rapaHTHPOBAHHOIO y/0BJIETBOPEHHS 3aKOHHBIX 3alIPOCOB
M 110TpeOHOCTEH mosyyareneil yciayr, MoBbieHus 3>GGhEeKTHBHOCTH U KadecTBa
YCJIYT Ha BCeX CTaAMsIX UX IMPeTOCTABICHHUS.

1. OcHoBHbBIE 321241 H NPUHUMNBLI GYHKUHOHHPOBAHHS CHCTEMbI
Ka4yecTBa y4pekIeHHs

2.1. OCHOBHBIMM 3a/la4aMH, Ha pelleHHe KOTOPbIX HalpaBleHa cHUcTeMa
Ka4yecTBa yCiyr, sSBIISIIOTCS:

- OCyUIeCTB/IeHHE  S(PMEKTUBHOTO  KOHTPOJS 3a  TEXHMUYECKUMH,
OpraHU3allMOHHBIMH M JApPYrMMHM  (aKTOpaMH, BIHSIOIIMUMH Ha Ka4ecTBO
[pe/IoOCTaBIIIEMbIX YCIIYT;

- [Ipe/IOTBpallleHHe HJIH yCTPaHEHHEe JIOOBIX HECOOTBETCTBHU yCIIyr
MPeAbSBISEMbIM K HHMM TpeOOBaHUSIM; - oOecreyeHHe CTaOMIBHO BBICOKOTO
YPOBHS KauecTBa yCJIyT.



2.2. QyHKUHOHMPOBAHHE CHUCTEMBI KadyecTBa YCIIyT Oasupyercss Ha
CJIC/IYIOILMX OCHOBHBIX MPHHIIMIIAX:

-PHOPUTETHOCTH  TpeOOBaHMH  (3anmpocoB) mosiydaTenedl  ycayr 1o
00CCreUeHHIO KavyecTBa yciyr, TO ecTh ObecredeHre yBEpeHHOCTH B TOM, 4TO
TpeboBaHusl (3ampockl) OyAyT MONHOCTBIO peaTH30BaHbI IIpU IPeJOCTaBIeHUN
yCIyT;

-HPEAYNpPEeXIeHUst MpoOJeM KadecTBa YCIYr, TO €CThb, OOecrneueHue
YBCPCHHOCTH B TOM, 4YTO OTH mpobjembl OyoyT TNpeaynpexIaTbcs, a He
BBISIBJISITHCS M pa3pellaThes [10C/1e X BOSHUKHOBEHHUSL,

-COOJIIOICHHUS TONI0XKEHHEe HOPMATUBHEIX JOKYMEHTOB, PEryIaMeHTUPYIOIINX
TPeOOBAHMS K NOPSKY M NPABUJIAM [PEAOCTABICHHS YCIIYT;

-00eCIIeYeHHOCTH  YupexkJeHHs  COOTBETCTBYIOLIAMH KaJpOBbIMH,
MATCPUAJIbHO-TEXHUYECKMMH U IPYTHMMH pecypcamMu (6a30BOW M OnepaTHBHOM
HHDOpMaLMeH, TeXHHYECKOW JOKyMeHTaluei, JaHHBIMH O pe3yiabTaTax
[IPEOCTABICHUS yCIIYT ¥ UX KOHTPOJIsl, HTOraX OLEHKH Ka4ecTBa U Ip. );

~H€TKOrO pacrpe/e/ieHus MOJHOMOYMN M OTBETCTBEHHOCTH IIepcoHala 3a
CrO JICATE/IBHOCTD 110 MPEeJ0CTAaBICHUIO YCIIYT, BIHUSIOUIYIO Ha oOecreyeHHe HX
KauyecTna;

~IMYHOH  OTBETCTBEHHOCTH PYKOBOJACTBA YUpeXAEHHS 33 KauecTBO
HPCAOCTABIACMBIX  yCJIYT [MOJIy4aTe/siM, pa3paboTKy, BHEAPEHHE M KOHTPOJIb
YD}eKTUBHOCTH CHCTEMBI KayecTBa, 3a ONpeeeHHE MONUTHKA B 061acTH
Ka4iecTsa, OpraHM3aluio W oluiee pyKOBOJACTBO paboTamMu Mo obecrneueHuto
KayecTsa,

-o0ecriedeHusl JTMYHOM OTBETCTBEHHOCTH KaXIOTO HCHOJHUTEIS 34
Ka4CeCTBO yCJIyr B COYETaHMHU C MATePUAIbHBIM U MOPAIBHBIM CTUMY/IMPOBAHUEM
KauecTBa,

-JI0KYMEHTAJIbHOr0 O(OPMIICHUS! TPaBU/I M METONOB OOecrieueH s KadecTBa
yCayT;

-obecrieyeHus IOHUMAHKS BCEMH COTPYIHUKAMHU Y UpeXKIeHH sl TpeOoBaHUMN
CHCTEMbI Ka4eCTBa K MOJIUTHKE B 00JIaCTH KauecTBa.

I[11. OcnoBHBIE haKTOPLI, BIAHSIIOIIHE HA KAYeCTBO yeJayr, H NopsiAoK HX
HCIO0/IL30BAaHHUS NPH (OPMHPOBAHUH CHCTEMBbI KA4YeCcTBA
Yupexaenus

3.1.0cHOBHBIMY (haKTOpamMu, BIMSIOLMMHI Ha KAYeCTBO YCIIYT, SIBJISIIOTCS:
“HAIMAHE M COCTOSIHME — NOKYMEHTAallid, B COOTBETCTBHH C  KOTOpOIi
GyHKUMOHMPYeT VupekneHue;
-YCJIOBUSI pasMeLUeHUsT Y UperkIeHus;
-YKOMILIEKTOBAHHOCTE YUPeXKACHHUS CrIENATUCTAMK U UX KBaTHDUKALIHS;
~CHCHHATBEHOE TEXHUYECKOE OCHaleHUe YUpexaeHus (00opyaoBaHue, IpubOpEI,
arnnaparypa 4 T.J1.);
-cocTosHKre nHGopManuu 00 YupekaeHuu, NopsaKe U mpaBuiIax IIPE0CTaBICHUS
YCIIYT MOy4daTessam;
-Hau4Me COOCTBEHHOH M BHELHeH CHCTeM KOHTpOJS KauecTBa JesTelbHOCTH
Yupex/ieHus.



3.1.1. B cocTaB 10KyMeHTallU} BXOMST:

-YceTaB Yupesx/ieHus, BKIIOYaroIuil B ce0sl CBeIeHHs 0 MPaBOBOM CTaTyce U
Npe/HasHaYeHUN Y upeKaeHus;

-IIOJIOXKECHUS 00 OTAeNeHUsAX YUpeXKIeHHs, COIep)Kale CBEIEHUS O
KaTeropuax rpax/ian, 00C/1y;KUBaeMbIX TeM MM HHBIM MOpa3/ieeHHeM, CTOSIIUX
[Iepe/l HAM 3aja4ax, CpoKax M YCJIOBHUAX OOCIYy)KHUBAHUS Ipa)<laH, CBEICHHS O
JIOKYMEHTaX, HEOOXOAMMBIX [/ 3a4UCIeHHs] Ha OOC/Iy)KUBaHHE B JAHHOE
[OAPA3/Ie/ICHNE, CBE/ICHUS O LITaTaX COTPYAHUKOB OTIEIEHHM U Ip.;

-0JUKHOCTHBIE  MHCTPYKLHMH,  IpaBWIa, METOAUKH,  TEXHOJOTHH,
MPe/IHA3HAYCHHbBIC Ul Perj]aMeHTHPOBaHMs IIpolecca IMpPeJOCTaBIeHUus YCiyT,
ONpPE/IC/ICHUST METOJIOB (CIIOCOO0B) MX MPEJOCTABICHUSI K KOHTPOJIS, a TAKKE IS
COBEPUICHCTBOBAHUS pabOThl YUpeKaeHHUS;

-OKyMEHTalust ~ Ha  obopynoBaHue, TIpUOOPEl M  ammapaTypy,
croco0cTBytomas obecreyeHul0 UX HOPMAIbHOM U 6e30macHoM JKCILTyaTall|H,
00C/Ty/KMBaHUS U MOAEPIKAHHUS B pabOTOCIIOCOGHOM COCTOSHHUM;

-HallHOHAJIbHBIE ~ CTAHJAPTBI  COLMAIBHOIO OOCTY)KHBAaHHS HACEJICHHUS
Poccuiickoii Menepannn, cocTaBisiolEe HOPMATUBHYIO OCHOBY [IPaKTUYECKOU
paboTbl  YupexaeHUss B  0ONACTH  MPEAOCTABICHHS  COLMAIbHbIX yCIIyr
I10J1ydaTesism,

3.1.2. YenoBus pasmeriieHus YupexaeHus:

-YupekjieHue 10/KHO ObITh Pa3MELeHO B CrelHaTbHO MpeIHa3HaYeHHOM
3ldHUK - (31aHUSX) WM [IOMELUCHHMSIX, JOCTYNHBIX Uil BCEX KAaTeropHid
00C/Iy’KHBAaEMBIX ~IpaKAaH, B TOM uMcle Ui WHBAIMAOB U IpYTUX
MajiOMOOMJIBHBIX TPYNI HaceleHus. [IoMelleHHusT MOIKHBI OBITH 06GecreyeHb
BCCMH  CPEICTBAMHM  KOMMYHQJIbHO-OBITOBOrO  OOCITY)KMBAHHSI M  OCHALIEHBI
Te/Ie(POHHOM CBA3BIO (CTALMOHAPHOI, COTOBOIA);

-110 pasMepaM M COCTOSHHIO MOMEIUEHHs JOJDKHBI OTBe4YaTh TpeGOBaHHMIM
CaHNTAPHO-TUTMEHUYECKUX HOPM U IpaBuil, 0€30MaCHOCTU TPyAa U JOJKHEI ObITH
3allMLICHBl OT BO3JEMCTBHs (DAaKTOPOB, OTPULIATENIHHO BIIMAIOIIUX HA KAYeCTBO
[Ipe/IOCTAB/ISIEMBIX  yCIyr (IMOBBILIEHHAss TeMIlepaTypa BO3/AyXa, BIIA)KHOCTb
BO3/lyXd, 3allblJICHHOCTb, 3ara30BaHHOCTb, LTYM, BUOpaLns U T.11.);

-IUIOWIa/b, 3aHMMaeMasi Y4pekJeHHeM, JOKHA I03BOJIATH HOPMAIbHOE
pasMelleHHe rojy4aresie ycuyr u nepcoHaia.

3.1.3. YKOMIJIEKTOBAHHOCTH ~ YUpeJeHMs CHeLHaTucTaMd M HX
KBaJIH (DU KALIUS:

~YKOMILICKTOBAHHOCTh  YUpexXAeHUss HEOOXOAMMBIMU CHELMATUCTAMH B
COOTBETCTBHHU CO LUTATHBIM paclUCaHHEM;

-nnoadop CIIELUAJIUCTOB e COOTBETCTBYIOIIUM oOpa3oBaHueM,
KBanupuKanuei, npoheccHoHaNbHOM OATOTOBKOM, O6NANAIONMX 3HAHHUAMU 1
OIILITOM, HEOOXOAWMBIMHU [U1sl BBIIOIHEHHUs BO3JIOKEHHBIX HA HUX O0s3aHHOCTE,
MOCTOSHHOE TIOBBIIICHHE HX KBaJlW(QUKALKMK C MOMOIIBIO OCBOEHHS MPOrpaMM
JIONOJIHUTEIIBHOTO MPO(eCcCHOHaNbHOro 00pazoBanus (Kypchl mpodeccHOHaTbHOM
[ICPCIIOATOTOBKK MM MOBBILICHHS KBAIM(QUKALUK, OHIAWH KypChl HIIH HHBIE
criocoObl);



-HETKOE pacnpelesieHde 00sS3aHHOCTEH CIEIUalIUCTOB, H3I0KEHHBIX B
JIOJIZKHOCTHBIX UHCTPYKLHUSX, METOAMKaXx M  JIpPYyrHX  JOKYMEHTax,
PErIaMEHTUPYIOIIMX UX 00S13aHHOCTH, [IPaBa ¥ OTBETCTBEHHOCTD,

-00si3aTe/IbHAs aTTECTALUS CIIELMATUCTOB B YCTAHOBICHHOM NOpsIIKE;

-BOCIIMTAHUE Yy BCEX COTPYAHUKOB YUpPEXKAEHHUS BBICOKHX MOpPAIbHO-
ITMHYCCKHUX  Ka4yeCcTB,  YyBCTBA  OTBETCTBEHHOCTH U  HEOOXOIMMOCTH
PYKOBOJICTBOBATLCS B CBOCH paboTe ¢ TMOMydyaTeIssMH  yCiIyr [PUHIMIAM
FYMAaHHOCTH,  CHPABE/UIMBOCTH, OOBEKTMBHOCTM UM J0OPOXKENATEIbHOCTH,
YUMTbIBAS HX (PU3HUECKOE U [ICHXHUUYECKOE COCTOSIHUE,

-IIPUHATHE MEP K HEJONYIIEHHIO pasrjalleHus COTPYAHUKAMH Y upeskIeHUsI
CBE/ICHUH JIMYHOTO XapakTepa O MOJydYaressix yCIyr, TaKk Kak 3TH CBeJCHHUS
COCTAB/IAIOT Cly)KeOHYI0 TaiiHy, ¥ 3a WX pasIallleHHe BHHOBHbIC HECYT
OTBCTCTBEHHOCTb B YCTAHOB/JIEHHOM 3aKOHOM IOPS/IKE.

3.1.4. CrnieunansHoe u TabenbHOE TEXHHYECKOE OCHAIICHUE (obopynoBanue,
NpUOOpEI, annaparypa u T.1.): '

-OCHAlleHHe YUpek[eHHs CHeNUaTbHbIM M TabelbHbIM 000pYIOBaHUEM,
OTBEHAIOIIMM TPeOOBAHUSAM CTAHIAPTOB U TEXHMYECKUX YCIOBHI;

-MCTI0/Ib30BaHKE  000pY/10BaHus, MPUOOPOB M  amNapatypbl CTPOro Mo
HA3HAYCHHIO B COOTBETCTBMM C JOKYMEHTalMed Ha UX (YHKUHOHMPOBaHHE U
IKCIUTYaTaIHIO;

-Colepikanne  00opy10BaHMs, HPUOOPOB, anmapaTypsl B TeXHHYECKH
MCIIPABHOM  COCTOSIHMHM; HEWCIpaBHOE 000py/10BaHMe, MPUOOPHI M ammaparypa,
Jlaloliie  NpH paboTe  COMHHMTENbHBIE pe3y/bTaThl, CBOEBPEMEHHO JOJIKHbI
CHAMATBCA € SKCIUTyaTalli, pEMOHTUPOBATLCS (€C/IM OHU IOIEKAT PEMOHTY), a
[PUTOIHOCTE  OTPEMOHTUPOBAHHBIX [I0JDKHA MOATBEPXKIATHCS JIOKYMEHTAIBHO
0(pOpPMIIEHHOH POBEPKOH.

3.1.5. Cocrosnue undopmauun 06 YupexmeHu, MOpsJIKe U I[paBuiIax
MPEeI0CTaBICHUS TTOJIyYaTelIsiM yCIIyT:

~ COCTOSHME HMH(OPMalMK [OJKHO COOTBETCTBOBAaTh YCTAHOBJIEHHBIM
TpeboBaHUsIM 10 obecredeHnt0 UHPOPMAIIMOHHOMN OTKPBITOCTH OpTraHU3alluu -
[MOCTABILIMKA COLMAIBHBIX YCIIYT;

~ cOCTaB MH(OpMAaLKK 00 yCIyrax A0KEH ObITh CEIYIOLMM: — [IepeYeHb
[pe/I0CTaBIIEMBIX YCIIYT;

— XapaKTepUCTHKA YCITYTH;

~ BO3MOJKHOCTB BIIMSHUS MOJTy4yaTesiel yciiyr Ha KauecTBO YC/IyTH;

~ BOSMOXHOCTB [OJly4E€HHMS OLCHKH KauyeCTBa YCIYyrd CO CTOPOHBI
nojy4yaTtesier yCcayr.

3.1.6. Hanuume coOCTBeHHONW M BHeIIHEH CHCTEMBI KOHTpPOJIsI KavecTBa
JCATCIIBHOCTH YUpexaeHHus.

IV. [lonuTuka Yupexaenus B 06/1acTH KayecTBa
4.1.TlonnTtka ydpeskienuss B 061acTH KadyecTBa MPEeI0CTaBIEHUS YCIyT
hopMUpyeTcs MPEKTOpOM YupekIeHHS B COOTBETCTBHU C DenepanbHbIM
3akoroM P® ot 10 nexaGpst 1995 roma Ne 195-03 «O6 oCHOBaX COLMAIBHOIO
obciyxknBanus Hacenenust Poccuiickoit ®egepaunn», ¢ TOCT P52496-2005



«CounainbHoe o6cykuBaHue HacesieHus. KoHTposb kauecTBa cormasaprx yCuyr.
OcHoBHble ojoxenus», ¢ 'OCT P 52881-2007 «CounansHoe o0city)xuBaHMe
Hacenenus. Tunel yypexaennii conmanshoro OOCITy)KHBaHMS CeMbU 1 HeTen», ¢
'OCT P 52497-2005 «Coumansuoe obcuryxkuBanne Hacerenus. Cucrema KayecTna
YUPEKIAEHUNH  COLUMATBHOTO oOciyxuBanus», ¢ ['OCT P 52142- 2013
«Counanshoe o6enysxupanue HacesneHus. KayectBo conmanppix ycnyr. O6mue
Honoxenus», ¢ I'OCT P53061-2008 «Counaisnoe 00CITy’KMBaHHe HacejeHus.
KoHTposb KauecTBa comanpupx YCIYT NETsIM» U NIPEACTaBIAET co60M OCHOBHEIE
HC/IH, 3a/1a4M W NPUHLKIBL JeSTelbHOCTH YupexaeHuss B 06iactu KayecTna,
AOKYMCHTANILHO 0GOPMIICHHbIE M TPUHSTHIE K 00513aTeIEHOMY HCIIOTHEHHUIO.

4.2.llenn  nonuruky YupexaeHus B o6nact KayecTBa oTpaxkaror
CJIC/LYIOLIIHE BOIIPOCHI:

-00ecrieyeHre  MoCTOSHHOrO YAOBJICTBOPEHHS  IONTyyaTeseii yciyr
PEI0CTABIIIEMBIMH COLUAJTBLHBIMH yClyramu;

“HOBDILICHHE KauyecTBa ycuyr u sddeKTUBHOCTH (pe3ynbTaTtuBHOCTH) MX
MPeA0CTaB/IeHHUS,

-[IPUHATHE  IIpodUIaKTHYEeCKUX MEp MO  MpeaynpexaeHuro  wWim
YPEI'YJTMPOBaHHIO MPETEH3UIM U kKaT06 HoIyyaTesent ycyr;

-[IPUHATHE NTPODUIIAKTHYECKUX MEp O HENOMYyLIEHUI0 HEeKauyeCTBEeHHOro
HPENOCTABIEHUS COLMATIBHBIX YCITYT.,

4.3.  OrBercTBeHHOCT 3a IOJIMTHKY B  00JacTH KayecTBa Hecer
PyKobonutens VYupexnenus. OH obecrneumpaer PasbsiACHEHHE U J0OBeaeHHe
[IOJIMTUKK 10 BCEro IepcoHasa Yupexnenus, derko ONIpeZIesIsieT IOTHOMOYHS,
OTBETCTBEHHOCTH " [IOPSZIOK  B3aUMOJIeHCTBHUS BCEro  mepconana,
OCYUIECTBIAIOIETO  PYyKOBO/CTBO, HPCAOCTABICHUE  yCIYT WM KOHTPOIB
ACATCIILHOCTH, BIUAIOLIEH Ha KAYeCcTBO YCIyT.

4.4. OtBercTBeHHOCTL 3a obecrnievyeHne kavecTsa YCIYT B LEJIOM M0
YUpeKIeHHIO HeCeT 3aMecTHTeNs JAUpEKTOpa.

4.5.  OtBeTcTBeHHOCTH 134 obecrieueHne KkadecTpa YCIOYT B KaXJ0M
OT/IC/ICHMH HEeCeT 3aBely 0L OT/ae/IeHHeM.,

4.6. OTBETCTBEHHOCTH 33 KAYECTRO YCIYT JISKHUT Ha KaXZ0M UCIOIHHUTEE,
[IPEIOCTABIAIOLIEM YCIIyTH HACeIeHHUIO.

4.7. B popmupoBarnu nomutuku p 00J1acTH Ka4ecTBa MPUHUMAOT ydacTue
3AMECTHUTEIb IMPEKTOPa U 3aBe/YIOLIHE OTIe e HUSIMI.

4.8. Tlonutuka Yupexnaenus B o6nactu Ka4eCcTBa OXBaThIBAET BCe
HAIIpaB/ICHHS ero  JesiTeNIbHOCTH, COOTBETCTBYCT MOTPEGHOCTAM M 3ampocam
fosyqarened  yenyr, CIIOCOOCTBYeT [IOCTOSIHHOMY  YJIYYIIEHHMI0 Ka4yecTBa
00c/1y’KUBaHMS MOsTyYaTe e YCAYT U YIIYHIIEHNIO COUMATBHBIX U 9KOHOMUYECKIX
lIoKasaresie YupexaeHus.

4.9. Iloautuka Yupexaenuss B o6acTu Ka4yeCTBa BHeApsieTCsl BO Becex
OTAC/ICHUSX YYpexeHus u PCIYJIAPHO MOABEpraeTcs aHaiu3y Ha npeaMeTr ee
AKTYAJIbHOCTH U PUMEHEHHUS.

4.10. B VYupexnenuu [IPOBOAATCS  MEpONIPHUATHS, obecrieunBaronie
HOHUMaHKe, NONNEPKKY M pealusalMio NOTHTHKH B o0JlacTH KavecTBa Bcemu
COTPYAHUKAMH YupexaeHus.



V. BHyTpenHssi 4 BHELIHSIS CHCTEMbI KOHTPOJISI KAa4eCcTBa
5.1.Crcrema KOHTpOJIS KayecTBa [peJCTaBiseT coOOW COBOKYIHOCTb
OpPraHU3alMOHHON CTPYKTYPbl Yupex/1eHus (¢ pacrpeaejeHHeM OTBETCTBEHHOCTH
COTPY/IHMKOB 3a Ka4eCTBO YCJIyr), paBuJl, METO0B 00ECIIeYeHUs] KayeCcTBa YCIIyT,
[IPOLICCCOB OKa3aHMsl yCIyT, pecypcoB YUpexaeHHs (KaIpOBbIX, MaTepHallbHO-
TeXHUYECKHX, HH(OPMaLMOHHBIX). OHA UMeeT HECKOJIBKO YPOBHEH.

5.2. llepBbiii ypoBeHb IpeanosaraeT BBIIOJHEHHE (QYHKLMHA KOHTPOJIS
JTM4HO aupektopoMm. OH onpejenseT camy IMOJUTHKY YUYPEKAEHHs B 00JacTH
KavecTsa, pacrnpeaessieT MOJHOMOYHUS, KOHTPOIUPYET MOPSIOK B3aUMOIEHCTBUS
nepcoHasta YUpexkJIeHHUs [0 KOHTPOJIIO KauecTBa yCIyT.

5.3. BTopoii ypoBeHb mpegycMaTpHUBaeT y4yacTHe aIMMHHCTPATUBHO-
YIPaBJICHYECKOro MepcoHasa, Ha/leJEHHOrO COOTBETCTBYIOUIUMH TTOJTHOMOYHSIMH,
KOTOPBIM  OCYLIECTB/SICT a/JIMHHUCTPUPOBAHUE KOHTPOJIsSI KadyecTBa YCIyr IO
YUPEHIICHHUIO W €0 [0/Ipa3/ie/IeHUAM (KOMUCCHSI [0 KOHTPOIIIO Ka4ecTBa).

5.4. Komuccusi o0 KOHTPOIIO KauyecTBa HA3HAYAETCs IPUKA30M JAUPEKTOpa
13 uncsia paboTHUKOB YupekaeHus. OCHOBHbIE (QYHKIMHA KOMHCCHMU:

-KOHTPOJIb ~ HaJM4yusi W BelE€HHUS B  YYPEXKAEHUH JIOKYMEHTOB,
PCIVIAMCHTHPYIOIIMX  NPEJ0CTaBICHHE  COLMAIBHBIX  yCIyr (pyKOBOJICTBA,
MpaBujia, MHCTPYKUMM, OKCIUIyaTallMOHHbIE JIOKYMEHTBI Ha HMeloleecs
obopynosanue, 'OCTrI connanbHOro 06¢IyKMBaHuUS);

-KOHTPO/Ib HAJIMYUS W HCIPABHOCTH TEXHOJOTHYECKOro 000pyI0oBaHuS,
CPE/CTB 3alLMThI [IEPCOHAA, XO35CTBEHHOTO HHBEHTApS;

-KOHTPOJIb  YKOMIUJIEKTOBAHHOCTH YUYpeXKAeHUsl CIeLHaUCTaMd M HX
KBaJU(UKaLIMK,

-KOHTPOJIb IPOBEICHUSI HHCTPYKTa)XeH (BBOJHOr0, IEPBUYHOI0, Ha paboueM
MecTe U J1p.) paOOTHUKOB;

-KOHTPOIIb COCTOSIHUs MH(OpMaUUn 00 YdpekaeHUH, MOpsIKe U MpaBHIax
[Pe/I0CTABIICHUS YCIIYT T10J1y4aTe/uaM;

- IPOBEJIEHUE COLMAJIbHBIX OINPOCOB Cpeau IMoJiydaTesed COLMaIbHbIX
YCJYT JUIsl OUEHKH Ka4ecTBa MpeoCcTaBIseMbIX YCIIYT.,

5.5. Kowmuccus cucremaruyeckd, B COOTBETCTBMM ¢ IL1aHOM paGoThl
OCYIICCTBJISACT MEPONPUSATHS 0 KOHTPOJIIO KayecTBa MPEAOCTABISCMBIX YCIYT,
5.6. 3akmoueHus KOMHMCCHM O(MOPMIISAIOTCS B BHJE CIPAaBOK M  SBISIOTCS
00si3aTe/IbHBIMH /151 UCTIOJIHEHUSI BCeMH paGOTHUKAMH Y UpesKIeHHS.

5.7. Ha Ttperbem ypoBHE TIJaBHBIM CyOBEKTOM KOHTPOJS BBICTYNAeT
PYKOBOAMUTEIb  CTPYKTYypHOro  mozpasieneHus. OH  HeMmocpeacTBEHHO
CTAJIKMBACTCSl C TPYAOBBIM IPOLECCOM KakJ0ro0 CBOEro MOAYHHEHHOIO, MMeeT
BO3MOZKHOCTB OTCJICKMBATH PA3IMYHbIE HIOAHCHI BO B3aUMOJAEHCTBUU COTPYIHHKA
W ToJlyHqaTesis yeiyru, HauboJiee MoJHO OCBE/IOMIIEH O JeJOBBIX ¥ HPaBCTBEHHBIX
Ka4ecTBax CBOMX IOAYMHEHHBIX, @ TakkKe 00 OCOOEHHOCTSIX 00CIy)KHBAEMOTO
KOHTHHIeHTa. PykoBoauTenb MOApa3lelieHus OCYIIECTBISET JOJKHOCTHOM
KOHTPOJIb.

5.8. KoHTpoIIb 3aBe/1y 01X OT/Ie/IeHUsIMUA BKIIHOYAeT B ceOs:



“HPOBE/CHNE NIAHEPOK, MHCTPYKTAXKEH, CEMUHAPOB B CBOMX OT/IC/ICHHSX;
KOHTPOJIb — KayecTBa,  CBOCBPEMEHHOCTM M 00beMa, MpesoCTaBISeMbIX
OT/ICJICHUSIMHU YCIIYT;

~KOHTPOJIb HATHYHS M MCTIPABHOCTH TEXHHYECKOro 060pYH0BaHHus, CPeACTB
3ALLHTLI [IePCOHANa;

“KOHTPOJIL  CAHUTAPHOIO M MPOTHUBOIOXKAPHOTO COCTOSIHHS TTOMEILeHHUI
OT/ICJIEHUH,

5.9. 3aBenyioumme oTaeeHHIMU OOPMIISIIOT MPOBEAEHHBIE MEPOIPUSATHS
1O KOHTPOMO MyTEM 3allOJHEHHS COOTBETCTBYIOIIMX ’KYPHAJIOB, COCTaBJIEHHS
aKTOB, CIIPABOK, APYTUX JIOKYMEHTOB.

5.10. B VYupexnenun JICUCTBYET CAMOKOHTPONIb PaGOTHUKOB, KOTOPBIiH
BKJIOYAET:

-Ka4ECTBCHHOE M NPO(ECcCHOHANBHOE  HCIOJIHEHHE  JOKHOCTHBIX
00s3aHHOCTeH pabOTHUKAMY:

~HOCTOAHHOE COBEPIICHCTBOBAHKUE TPO(ECCHOHAIEHOTO MaCTePCTBa,

-Be/leHHe paboumX )KypPHAIOB, NIPe10CTaBIeHHE OTYETOB,

5.11.  Cneumanucr, OTBETCTBEHHBII 3@ IIPEAOCTaBJICHHE COLMAIbHOI
YCIYTH, HECET MepCOHaTbHYIO OTBETCTBEHHOCTh 3a KAYECTBO M CPOKH ee
peiocTaBnenus. [lepcoHalbHas OTBETCTBEHHOCTD 3aKperieHa B J10KHOCTHOM
MHCTPYKLIHH.

5.12. B ciywae  napymenuit NpaB rpaxJaaH B COOTBETCTBUH C
3aKOHOaTe1bCTBOM Poccuiickoit Meaepauuu Kk HapymIHTE IO IPUMEHSIOTCS MEPEI
JUCLUITJIMHAPHOIO B3BICKAHHUS,

5.13.B Yupexnenuu CYILECTBYET CUCTEMa BHEIIJIAHOBBIX [IPOBEPOK:

~BHCILIAHOBbIC [IPOBEPKU OCYIIECTBIAIOTCS 110 IPUKA3Y AUPEKTOPa B cIyvae
HECTAHIAPTHON MJIH KOH(IMKTHON CUTYalLlUH;

"BHCILIAHOBAas — NpOBepKa  HampaB/eHa Ha  M3y4YeHHe CHUTYalluH,
HpEAYTIPEXKACHUE HEKAYECTBEHHOIO MPEeOCTABICHHS YCIYTH 1 BBIPAaOOTKY IJ1aHa
[0 yJIy4IIEHUIO paboThl YUpeK/1eHUS B 1eJIOM UIIU ero O/Apa3ae/IeHusl.

5.14 BHYTpeHHHUMH J/IeMEHTaMM CHCTeMbI KOHTPOJISI Ka4yecTBa SIBIISIFOTCS:
KOMHCCHA IO KOHTPOIIIO KAa4eCTBA; 10/XKHOCTHOH KOHTPOJB, CaMOKOHTPOJIb.

5.15.K BHEIIHMM 3j1eMEHTaM CHCTEMbI KOHTPOJIsI Ka4eCTBa OTHOCATCS

~BEJIOMCTBEHHBIH  KOHTPOJIb  (MHHHCTEPCTBO  COUMANBHON  MOMHTHKH
KpacHosipckoro kpas);

-HA30pHBIE U KOHTPOJIMPYIOIIHE OPraHbl;

“HE3ABHCHMAs OLCHKA KadyecTBa MPEIOCTAaBIECHUsS YCIYT OpraHU3aldsMU-
[OCTABIIMKAMHU YCIIYT,



